Managing Notifications in Smart Hub

Helpful notifications can be sent via e-mail or text, and will include: billing and payment alerts, appointment

reminders and make you aware of any changes to your account. See the instructions to help you sign up for the
notifications that are helpful to you!

1. Log into your SmartHub account via www.getlynxx.com or by going directly to

https://lynxxnet.smarthub.coop/Login.html.

a. If you need to set up your account, you can begin by clicking the Sign up to access our Self Service
site link under the Login button.
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Welcome to SmartHub! Smarthub has replaced our
previous self-serve eBill system to view and pay your bill
online. Current eBill users may log in to SmartHub using
your existing email address and password.

New users, simply click on the “New User” link. If you
have any issues as a First Time User, please call us at
427.6515(local) or toll free 1.888.317.6565.

Once you've logged in, look for the Notifications menu in the navigation. Hover over to see Manage
Notifications.
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Lynxx Online Bill Pay Available with SmartHub

Pay your bill online, update your contact information and more in one easy-to-use application! Save S5/month for signing up for Autopay from checking/savings and E-bill. Get started here: https:/lynxxnet smarthub,coop/
Sign up for Lynxx Networks notifications

Sign up for text notifications to stay in the know about equipment upgrades, promotions and reminders. Manage your notifications in the SmartHub app, or call us for help! 608-427-6515
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3. When you enter the Manage Notifications screen, you'll see three categories: Billing, Miscellaneous and
Service. You can either use Condensed Mode to manage how you'd like to be notified, or click Switch to
Advance Mode to choose more specific options. See the list below this image to see what is included in
each category.

4. Use the drop downs in the 7ext Message and E-mail columns to select the communication method you
prefer. Click Save when finished.
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Manage Notifications Use this page to sign up for notifications about activity on your billing account
Condensed Mode
Use this mode for quick selection of notifications about your billings. Note that you must receive at least one email notification for each of your accounts.
Not Enough Options? Switch to Advanced Mode »
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If you have any questions, please contact a Customer Technology Consultant at 608-427-6515.



