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Lynxx Networks Seasonal Disconnect Policy

Effective April 1, 2022 Lynxx Networks’ policy for seasonal disconnection of services is as follows for all customers in
all service areas: Lynxx Networks customers have 2 seasonal disconnect choices.

1) Keep service connected and pay $19.00 per month, no reconnect charge.

a. Customers must pay a $19.00 a month seasonal disconnect rate.

The vacation rate starts on the 1st of the month following the request for disconnection of services. The minimum
number of months for the rate is two months and the maximum is five months. Customers must provide date of
reconnection and billing will start on the 1st of that given month. Seasonal disconnect customers do not need to
return their equipment and/or electronics and will not be charged a fee for the reconnection of services.

2) Disconnect all services, pay reconnection charges. a. When no monthly seasonal disconnect rate is charged, cus-

tomers must return all equipment. Voice customers will lose the assigned number. When reconnecting service, the
customer will be charged a reconnect fee of $75.00.
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